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	Customer Acceptance 
(Use to record the ultimate acceptance by the Customer (Executive and Senior Users) of the final product of the project during the CP process, as part of Gateway X).

	Programme:


	Project:

	Author:


	Date:

	[The following is a basic statement which the Project Manager may wish to amend]

The Project Product has been measured against its acceptance criteria (as detailed in the Project Product Description) and has been formally accepted on behalf of the Customer.  
The project may now be closed.



	Additional Comments on the Customer’s acceptance:



	Recorded Shortfalls of the Project Product (including any granted concessions):



	Project Board Executive Signature:

Project Board Senior User(s) Signature:

Project Board Senior Supplier Signature:


	Name:

Name:

Name:
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